
Standard Limited Hardware Warranty

The Limited Warranty terms described below are solely applicable to the customer of Unitech America, Inc.’s (afterwards 

simply referred to as Unitech) products. This warranty applies to equipment only. All consumables and accessories are 

exempted.  Unitech warrants its products to be delivered free from defects in material and workmanship, from the date 

of purchase. All equipment except for cables, batteries, and power supplies are warranted for a period of 12 months 

(beginning from the month of delivery). Some products may have longer warranties, but all products (except for cables, 

batteries, and power supplies) carry at least a 12-month warranty. All cables, batteries, and power supplies external to 

dedicated Unitech products carry a 90-day warranty.

During this warranty period, Unitech will, at its sole discretion, replace or repair free of charge any product(s) which, in its 

opinion, is/are defective. Any merchandise that is to be returned must have a valid Return Merchandise Authorization (RMA) 

number clearly indicated on the outside of the returned package and on the accompanying packing list. Unitech cannot be 

held responsible for any package returned without an RMA number. 

The customer is responsible for packing the defective product properly, and for the cost of shipping the defective product 

to Unitech. Unitech is responsible for the cost of shipping back the product, which is repaired or replaced.   In the event 

that the product has been modified without Unitech’s consent or if the product failure is the result of misuse, abuse, willful 

neglect or misapplication, Unitech has no obligation to repair or replace the product.

Except as expressly mentioned above, the hardware and accompanying written materials (including the user’s manual) are 

provided “as is” without warranty of any kind, including the implied warranties of merchant ability and fitness for a particular 

purpose, even if Unitech has been advised of that purpose. In no event will Unitech be liable for any direct, indirect, 

consequential or incidental damages arising out of the use of or inability to use such product(s), even if Unitech has been 

advised of the possibility of such damages.


