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HT730 

Cradle   

How to fix HT730 1-slot cradle on the table?   

There is a hole for you to use a screw that is no more than 3.5mm in diameter or 

you may break the plastic material.   
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Accessory 

In HT730, Why do I use the part number 1979-900003G stylus does 

not work?   

Please set the finger mode to glove mode. 

Settings→Accessibility→Touch Pad Sensitivity→Glove mode   

 

 

 

 

 

 

HW 

Why the HT730 became shutdown when the HT730 attached or 

detached the USB disk from the USB port during the battery 

swap?   

Do not attach or detach the USB disk from the USB port during battery swap, the 

HT730 will have forced power shutdown else. 

The Zebra TC58 device also has the same situation.   
 

 

 

 

 

 

 

 

 



January 3, 2024                                                    

 

OS 

In HT730, How to disable tool bar?   

Settings→ System→ Gestures→ System navigation→ enable Gesture 

navigation and disable 3-button navigation   

 

 

In HT730, How to change the font size?   

Settings→ Accessibility→ Font size   

 

 

In HT730, How to update the O.S via OTA or SD card?   

1.OTA: 
http://download1.tw.ute.com/cs\firmware\HT730\HT730_OS_Update_Instructions_OTA.pdf 

 

2.SD card: 
http://download1.tw.ute.com/cs\firmware\HT730\HT730_OS_Update_Instructions_SD_Card.pdf 

 

 

In HT730, How to goes to the Android recovery menu via hardware 

keys?   

http://download1.tw.ute.com/cs\firmware\HT730\HT730_How_to_goes_to_Android_Recovery_Menu.pdf 

 

 

How to change the HT730's different screen sizes?   

1. Settings→Accessibility→Display size 

2. Settings→Display→Advanced→Display size   
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In HT730, How to toggle the software keyboard on and off via the 

HW keypad button?   

You can press the P1 button to toggle the software keyboard on and off.   

 

In HT730, Why do we try to connect on an SSID hidden from WiFi? 

it's not possible to connect it.   

You need to change the Hidden network from No to Yes then you can find the 

hidden SSID and connect it. 

Please follow the below setting: 

Settings→ Network & internet→+ add network→ Network name(Enter the SSID)

→Security(Must be same security protocol)→advanced options→ Hidden 

network(No→ Yes)   

 

HT730 + wavelink telnet, there will be a problem of slow response 

during use.   

Please disable the Power Save Mode of WLAN;Settings→ WLAN Advanced→ 

Power Save Mode → Disable.   

 

How to the HT730 do the screenshot by the hardware key 

combination?   

For the 38 keys = user press the yellow key first and then press the TAB key 

(volume down icon) + Power key. 

For the 29 keys = user press the blue key first and then press the BS key (volume 

down icon) + Power key.    
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In HT730, How to disable WiFi Detect Captive Portal Mode?    

Scan the StageGo QR code to disable it. 

 
or 

setting StageGo:Configuration->wireless->WiFi - Detect Captive Portal 

Mode->disable 

 

In HT730, How to get and set the Wi-Fi country code?   

https://a2401.s3.amazonaws.com/cs/firmware/HT730/HT730_WLAN Advanced_wifi_country_code.doc 
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Software 

In HT730, How to enable the display port function?   

Settings→System→Advanced→Developer options→APPS  

Enable Force activities to be resizable  

Enable freeform windows  

Enable Force desktop mod 

 

In HT730, Do we have any tools/samples that can help customers 

add control of the scanservice with Xamarin?   

Please get it from below URL 
http://a2401.s3.amazonaws.com/cs/app/USS/com.unitech.scannertest_Xamarin_Signed.zip 

 

How to pull up the soft keypad on the HT730?   

When there is a number or text to be entered, pressing the P1 key will pop up the 

SIP (Soft Input Panel) keyboard on the screen, and when you press the P1 key 

again, the SIP keyboard will disappear. 

 

Once you do not want this P1 function you can open the APP named KeyRemap 

and tap PROG_1(296) →Action→UNKNOWN  

 

How to set the HT730's wifi country code to Israel?  

https://a2401.s3.amazonaws.com/cs/firmware/HT730/Bugzilla_5079_HT730_WiFi_channels_12_13_in_Israel.doc 
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USS 

In HT730, How to make scanning data smoothly capture on Iventi 

Wavelink (Velocity)?   

Please sdo below setup on  

1. Adjust Wavelink setting to get scanning data by Intend. 

2 In USS need to do below setting 

  a. USS --> Append Settings --> Terminator --> set to blank 

  b. USS --> App Settings --> Disable "Scan to Key" 

  c. USS --> App Setting --> Intend action --> Change to 

"com.wavelink.intent.action.BARCODE" 

  d. USS --> App Setting --> Intend Extra --> Change to 

"com.wavelink.extra.data_string"   

 

 

 

Why does the HT730 not support the ability to adjust the 

illumination LED of the scanner?   

Due to the difference in PSoC in the Engine of the scanner. 

Adjustable: N3603, N4603, N5703(HS7) 

Non-adjustable: N6603, N6703  

 

 

 

In HT730, How to turn off the scanner's illumination LED?   

Please follow the attachment to turn off the scanner's illumination LED. 

Settings→USS→Scanner settings→Trigger Modes→Aim only 

https://a2401.s3.amazonaws.com/cs/firmware/HT730/HT730_scanner_illumination_LED_turn_off.png 
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In HT730, How to remove all occurrences of an asterisk: * in a 

barcode?   

Use rule.txt  

q,1,t,0,0 

m,1,r,\*,  

 


